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ABSTRACT

The research aim to study patterns and establish management plan about Consumer
Protection in the community. The researcher has studied and has helped three interested local
governments to develop plans, concerned the issues of Consumer Protection. Those local authorities
are Prik municipal area, Takham Tambon Administration Organization area, and Kuanroo Tambon
Administration Organization area. The report findings will be presented as a set of knowledge
essential to the development of consumer protection in the local government for further

development.

The research method is a participatory research and could be summarized as follows,

1. To study and figure out the problems related to Consumer Protection in the area, social
capital and any activities with the local governments. These are influential factors of establishing
the independent organizations to protect consumers.

2. To host three activities and invite the community to participate. To summarize the
learning process of those who related to this subject matter. 2.1 To hold a conference about smart
consumers 2.2 To sign a memorandum of cooperation on the development of consumer protection
of the local government. 2.3 To prepare strategy and action plan on consumer protection.

3. To develop an appropriate form of independent organization for the protection of
consumers in local government, through focused group discussion and other learning process due to
the studies of the development of independent organization.

The results are summarized as follows,
1. Local consumers in three focused area had consumer protection problems, as a result

of the lack of systems in local government who work on the Consumer Protection regulations, the



(6)

problems can’t be solved effectively. Even though the Consumer Protection committee and panel
have been appointed by the local government committee transferred order, the problems are still
remained.

2. To hold an assembly about smart purchase and smart consumers. This activity was
involved by local government and political sector and academic sectors who obviously share
common perceptions on such issue. They work together to develop public policy on consumer
protection and solve problems on Consumer Protection issues.

3. The three local government organizations have used a memorandum of cooperation on
the development of consumer protection as a tool to create cooperation. To establish the centers of
Consumer Protection in three systems. 1) The consumer protection center work under mission of
local government (Under local government) 2) The Consumer Protection Centre in the local
government (partially -independent) 3) The Consumer Protection Centre operates as the
independent organization.(Absolutely independent organization) 3.1) To have local volunteer
working as a group of Consumer Protection 3.2) To give roles and responsibilities to the working
group according to Consumer Protection strategy based on social capital to operate the mission
which has been transferred from the Office of Consumer Protection (Consumer Protection Board).
To organize a mechanism of Consumer Protection in resolving complaints, including the dispute
management, compromise method, develop leadership of potential consumers and mechanism of

compensation. 3.3) To create a self-reliance Fund and Health Fund for the local in the area.

4. Recommendation for the development of consumer protections is as follows,
1) To encourage and support the local to participate in events and activities in the
considered area.
2) To demonstrate a clear concrete plan to work together and coordinate with
government agencies
3) To achieve knowledge from different lessons and experiences
4) To figure out the limitation on the certified status of the government agency and

other restrictions
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