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Abstract

The research, named the Development of Indicators for Food and Drug Consumer
Protection in District, is the study of development of indicators for food and drug consumer
protection with the experts, Delphi technique. The researcher made the field test and collected
the concerned data in the hospital. The data collection forms and the manual were sent to the
pharmacists of the 6 community hospitals in various regions. Then, those forms were improved
and the indicators were developed to be more appropriate. The indicators were applied for
measuring the operating condition of food and drug consumer protection in the target district.
Eventually, they were improved and selected as the qualified ones.

For the results of study, there are the qualified indicators based on 8 criteria: validity,
reproducibility, sensitivity, specifics, ease, ethics of data collection, and the district pharmacist’s
ability of applying. It has 40 indicators as follows:

1. 7 Structural Indicators

- 3 Database Indicators

- 4 Structural, Policy And Legislative Indicators
2. 18 Process Indicators

- 11 Structural, Policy And Legislative Indicators

- 7 Advertising/Products/Labeling Indicators
3. 15 Outcome Indicators

= 5 Quality And Service Indicators

- 2 Provider's coordination Indicators

- 8 Consumer Behaviour Indicators
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